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Community Satisfaction
Survey
2024 report

Each year, we ask the Port Stephens community how satisfied they are with the
services and facilities we deliver. This information helps us understand what’s
working, and what isn’t, to facilitate improvements for the wellbeing and liveability
of our community.
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We asked our residents their thoughts about our
core services by using a score out of 5.

2024 results
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2023 results
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Our highest rated services and facilities
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Waste services Council Website and Clean and safe
87% satisfied Managed Events public spaces

with domestic waste 62% satisfied 69% satisfied
and recycling collection with Council’s managed with maintenance and
services. events and services. cleaning of town centres.

75% satisfied 65% satisfied 64% satisfied
with access to waste with our website. condition and
transfer station and maintenance of local

waste depots. parks and reserves.
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Looking forward for improved satisfaction of services

Over April and May 2024, we invited residents

to complete the survey and have their say. We

used stalls at events, social media, newspaper
advertisements, flyers, our electronic newsletter and
our website to reach as many people as possible.

We received 211 responses from the
community in this round regarding their level of
satisfaction. With over 77,000 people calling Port
Stephens home, our response sample is not
statistically representative of our population.

During this period, community members
completed the survey and rated their overall
satisfaction with the performance of Council’'s
services as a mean score of 3.08 out of 5.
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The highest scoring service was Waste and
Recycling with a mean score of 4.09 out of 5, which
translates to 87% of respondents satisfied. With the
Garden Organics waste service being rolled out last
year, we can understand why residents have shown
a continued high satisfaction with these services.

We knew that roads was still the biggest area
to work on with a mean score of 2.42 out of
5. Although this is an increase in satisfaction
from last year (mean score of 2.15 out of 5),
we are still striving to improve in this area.

We’ve continued to listen to the community on
this matter and are delivering more road repairs
and improvements with our recent success in
grant funding of $10M for local road repairs.
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(out of 5) (out of 5) (out of 5)
The average aggregate The average aggregate Resident’s
satisfaction score satisfaction score overall ratings for
for Council’s for Council’s Councillors,
core services. user services. on average.

(2023 Result: 3.12)

(2023 Result: 3.98)

(2023 Result: 2.74)

These are the average mean scores that our community rated Council’s:

core services, user services and Councillors.
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Summary of all ratings for Council’s core services

Core services

Waste services

Waste facility access

Council managed events/activations
Town centre maintenance/cleaning
Our website

Parks condition/maintenance
Communications

Clean and safe public spaces
Environmental regulation

Animal compliance

Development application process
Customer enquiry response time
Public toilet accessibility/cleanliness
Natural environment management
Waterway and foreshore protection
Climate change response
Community engagement

Balancing development/natural assets
Condition of footpaths

Condition of local roads

Summary of all ratings for Council’s user services

Libraries FXEY)

Pools 23.64%

0% 10% 20%

Summary of all ratings for Councillors

Satisfaction with Councillors

0%

mDissatisfied ONeutral BSatisfied Me(ao 'Ltsz?';
6.63% 86.73% 4.09
A 1943% | 74.88% 3.9
18.96% 69.19% 3.61
22.75% 65.40% 3.59
24.17% 64.46% 3.45
23.23% 63.98% 3.45
21.80% 63.51% 3.44
026
69.67% 3.15
34.59% 45.97% 3.08
3981% 48.82% 3.02
25
#M.71% 41.24% 2.94
42.66% 38.87% 2.86
50.72% 36.49% 271
63.98% 27.96% 242
0% 20% 40% 60% 80% 100%
mDissatisfied DNeutral mSatisfied Mean score
(out of 5)
95.37% 4.56
63.63% 3.47
30% 40% 50% 60% 70% 80% 90% 100%
mDissatisfied DONeutral mSatisfied Mean score
(out of 5)
43.48% 4251% 2.96
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What we're doing to improve

Over the next year, we’ll continue to work closely with our community, focusing on
issues we know are a priority.

Roads and infrastructure Involving the community in
|\ Utiising the $10 million grant received council decision making
/ | \ from the NSW Government over the @ Continued updates to our website to
next few years for local road repairs. & % improve the community’s experience

accessing information about their place.
This includes recent improvements

of Report, Request and Apply and

the Project and Works platform

@ Continuing to prioritise footpath

S and pathway connections through
actively seeking grants, use of local
infrastructure contributions and

review our existing pathways plan. % Continue our 4 new advisory groups
We'll be using $1.4 million from ]EO prowdeltc?mmuglt_y reprgsentatlon
the Special Rate Variation to repair or consultation, advice an _
our roads over 2024 and 2025. advocacy across 4 key areas:

* heritage

. * homelessness
Growth and development while . environment

protecting our natural assets + communications and engagement.

{111{t We're finalising the Coastal
~—~— Management Program and have clear
~"—"priorities for actions and next steps.

We've adopted a Local Housing Strategy
to assist us in meeting projected

demand for housing in our LGA.
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