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SUPPLEMENTARY INFORMATION 

ITEM NO. 9 FILE NO: 20/193145 
 EDRMS NO: PSC2009-02488 
 
POLICY REVIEW: DEBT RECOVERY AND HARDSHIP 
 
REPORT OF: TIM HAZELL - FINANCIAL SERVICES SECTION MANAGER  
GROUP: CORPORATE SERVICES 
 

RECOMMENDATION IS THAT COUNCIL: 
 
1) Endorse the revised Debt Recovery and Hardship Policy shown at 

(ATTACHMENT 1). 

2) Place the revised Debt Recovery and Hardship Policy on public exhibition for a 
period of 28 days and should no submissions be received, the policy be adopted 
as amended, without further report to Council. 

3) Revoke the Debt Recovery and Hardship Policy dated 29 January 2019, Minute 
Number 4, should no submissions be received. 

 
BACKGROUND 
 
The purpose of this report is to provide supplementary information to assist Council in 
the consideration of the Debt Recovery and Hardship Policy. 
 
The original attachment within the report did not include the previously considered 
Rates Assistance Program. The revised policy is now included at (ATTACHMENT 1). 
 
Council would be aware that a rating hardship clause was previously discussed as a 
possible extension to this policy. This was included in a number of reports that were 
submitted for Council’s consideration on 13 November 2018, Minute No. 139 and 29 
January 2019, Minute No.004. 
 
It was Council’s clear intent that this extension for rating hardship was only being 
considered to offset any potential financial impacts of the Special Rate Variation 
(SRV) that was being considered at the time. 
 
Reports to Council at this time were clear that should the SRV not be successful, 
then the need for additional rating hardship relief was not considered a priority and 
the additional relief would not form part of the policy. 
 
The SRV was not successful and therefore the additional relief was not added to the 
policy or Council’s adopted budget. 
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ISSUES 
 
Nil. 
 
ATTACHMENTS 
 
1) Revised Debt Recovery and Hardship Policy. ⇩    
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