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WEDNESDAY 
22 AUGUST 

STUDY TOUR QUEANBEYAN-PALERANG REGIONAL COUNCIL 

Boa d the us at the Re  Hotel at  fo  this tou  hosted  ou il CEO, Pete  Tega t. 

This stud  tou  ill sho ase ho  to uild i esto  o fide e a d ha ge eside ts’ pe eptio s of ou  
egio al e t e. The ou il's T a sfo atio  St ateg  i gs togethe  the a itio s of pla e aki g, 
o e e t o ido s a d s a t ities to digitall  a d ph si all  o e t people a d g ee  spa es i  CBD 

p e i ts. 

The LGA is g o i g at % pe  ea  ith o e house a da  uilt a d o upied. O e of the shi i g lights is the e  
su u  of Googo g. Built ea  Googo g Da , the to  is desig ed to e self-sustai a le a d is ho e to o e 
tha  ,  eside ts. The tou  ill take ou th ough the ke  steps a d ho  the Cou il has t a sfo ed 
Quea e a  i to the it  e see toda . 

Mo i g tea ill e p o ided efo e etu i g at  fo  lu h at the Re  Hotel. 

Pla es a e li ited a d ooki gs esse tial - he k the ele a t o  du i g egist atio  to se u e ou  pla e. 

WELCOME RECEPTION 
Meet ou  pee s a d e jo  light ef esh e ts at this e e i g soi ee desig ed to pla e ou fi l  i  ou  
o fo t zo e fo  the a ti ities ahead. Co e es at  i  the G a d Ball oo  of the Re  Hotel. 



THURSDAY 
23 AUGUST 

PLENARY
         WELCOME 
         MANAGEMENT CHALLENGE LIVE TASK
         MORNING TEA 
         JLT PRESENTS GARY OKELY: RISK IMPACTS OF CRISES 
         MICHAEL CLARKE: REBUILDING CRICKET'S REPUTATION 
         LUNCH SPONSORED BY JLT  
         DR. JOHN MARTIN: IS QUEENSLAND OFF THE RAILS? 
         LAUNCH NEW CODE OF ETHICS 
         PANEL: INTEGRITY IN LOCAL GOVERNMENT 

         SPEED MENTORING 

BREAK OUT 
         MARIANNE DI GIALLONARDO: TRANSFORMING MAROONDAH 
         JODIE NEVID: HOW TO REWIRE YOUR BRAIN 
         DAVID BURFOOT: ETHICS IN THE WORKPLACE 

GALA DINNER 
         AT THE NATIONAL ARBORETUM, FEATURING PRESIDENTIAL HANDOVER     

                                                   AND AWARDS PRESENTATIONS 

         AFTERNOON TEA 
         DANIEL FLETCHER: LEADING MILLENNIALS 



CEO 
IMAGE 

FRIDAY 
24 AUGUST 

PLENARY
        ROBERTS & ALFORD: HOW THE CITY OF MARION GOT A LIFE 
        DR. BARRY QUIRK: EMPATHY, ETHICS & EFFICIENCY 
        MORNING TEA 
        LG PROFESSIONALS INTERNATIONAL PROGRAMS  
        LUNCH SPONSORED BY TECHNOLOGY ONE   
        FRANCES CRIMMINS: WOMEN IN LEADERSHIP  
        PANEL: LEADERSHIP IN LOCAL GOVERNMENT  
        AFTERNOON TEA 

BREAK OUT 

        BILL OSBORNE: ALIGNING DIGITAL STRATEGIES 
        MID LACHLAN ALLIANCE FITNESS CAMPAIGN 
        OURSAY PRESENTS: THE ART OF RISK COMMUNICATION 
        DR. PETER SWAN: EXTEND WORKING LIFE OF OLDER STAFF 
        ASHLEIGH TAPPER: PASSION, PLATFORM & INNOVATION 



SPEAKER 
INFORMATION 

Michael Clarke Former Captain, Australian Cricket Team 
Re uildi g Aust alia  C i ket’s da aged eputatio  – hat lesso s a  e lea ? Ho  ill Aust alia  

i ket e uild its shatte ed eputatio  o  the o ld stage afte  getti g o ked  the all-ta pe i g 
s a dal that led to the esig atio  of the oa h a d the suspe sio  of the aptai  a d i e- aptai  of ou  

atio al tea ? Ho  does i ket's app oa h appl  to lo al go e e t? 

Mi hael Clarke as the rd test aptai  of Australia. Whe  he as appoi ted i  , the tea  as 
ra ked u er fi e i  the orld.  I  less tha   o ths u der his leadership, he took the tea  to u er 
o e.  

Dr. Barry Quirk CEO, Royal Borough of Kensington and Chelsea  
No od  a  p edi t a isis. But ou a  p epa e fo  a agi g o e. Ba  ill talk a out his p i iple- ased 
app oa h to le d hat is pu li l  a d politi all  desi a le ith hat is oth te h i all  feasi le a d 

a age iall  deli e a le he  ou  isis a i es. 

After t e t  ears as Chief E e uti e of Le isha , Barr  as e gaged as CEO i  the Borough of 
Ke si gto  a d Chelsea i  the after ath of the Gre fell To er fire traged . He has authored a ade i  
papers o  risk a d resilie e, future alues of professio al pu li  ser i e a d est pra ti e i  o u it  
a tio  a d i i  dialogue.

Frances Crimmins Executive Director, YWCA 
Despite the gai s o e  ha e ade i  o tai i g leade ship positio s, a  a e still lo ked out of 
de isio  aki g oles. U til e ake ha ges to the desig  of ou  i stitutio s, ge de  ias ill o ti ue to 

o k agai st p og ess.

Fra es has a passio  to see o e  a hie e their pote tial a d shape their o u ities. I  , Fra es 
re ei ed a  Ed a R a  A ard for ad a i g the status of o e  i  the ACT. I  , Fra es as a ed ACT 
Leader of the Year at the Australia  Leadership E elle e a ards ru   the Australia  I stitute of Leadership 
a d Ma age e t.



I  toda ’s h pe - o e ted o ld, people a e e pe ted to ake split se o d de isio s. Joi  Da id fo  a 
alua le p ofessio al t ai i g o kshop that ill e uip ou ith the tools to ide tif  a d esol e o ple  

ethi al dile as usi g p a ti al s e a ios a d g oup e e ises. 

The Ethics Centre David Burfoot 

Da id Burfoot is a  a ti- orruptio  e pert ho has orked i  the ot for profit, pu li  a d pri ate se tors 
do esti all  a d i ter atio all  for orga isatio s as di erse as the U ited Natio s De elop e t Progra , 
Deloitte, the NSW I depe de t Co issio  Agai st Corruptio  a d S d e  U i ersit .

SPEAKER 
INFORMATION 

Jodie Nevid Co-Founder, The 7 Effect 
The ai  is the ost o ple  o ga  i  the hu a  od  ut do ou eall  u de sta d ho  it fu tio s a d 

hat it’s apa le of? I  this ha ds-o  ai  t ai i g p ese tatio , ou’ll e taught ho  ou a  e i e 
ou  ai  fo  su ess.  

Gary Okely CEO Public Sector, Director at JLT Australia 
Lo al Go e e t’s ole i  suppo ti g a d p ote ti g its o u ities is e e  o e e ide t he  
atast ophi  e e ts a ise. I  this p ese tatio , Ga  ill dis uss ke  isks, e e gi g glo al 

t e ds, legal espo si ilities a d st ategi  out o es that a  e i ple e ted. 

Jodie has worked with thousands of leaders across Australia and New Zealand and regularly 
speaks at conferences about self-development, personal growth, leadership and high 
performance. She believes in living life to it’s fullest and is passionate about inspiring others to do 
the same.

Gar  has orked i  arious i sura e a d risk ad isor  roles throughout his areer a d e a e a 
Dire tor of JLT Australia i  Mar h . Gar  is a Board Me er of the Natio al I sura e Brokers 
Asso iatio  a d the Lo al Go er e t Mutual Risk S he e i  South Australia. 



SPEAKER 
INFORMATION 

Marianne  Di Giallonardo Maroondah Council 

Mille ials. We all k o  ho  to o plai  a out the , ut do e u de sta d ho  to lead the ? I  this 
sessio , ou ill lea  it’s ot just a out ea  ags, o o ki g spa es a d f ee food this spoilt, laz  a d 
e titled ge e atio  a ts. 

With o sta t ad a es i  s a tpho e te h olog , e li e i  a  e a of t a spa e  e e  see  efo e. 
No ada s itize s de a d to e i ol ed i  the de isio  aki g p o ess at the lo al go e e t le el. 
This o kshop p o ides leade s i  Lo al Go e e t ith the tools to ide tif , a age a d le e age 
o u it  out age a d edu e the isk i  the o u i atio  e ha ge. 

Matthew Gordon CEO, Our Say 

Daniel Fletcher GM Communities, Central Highlands Council 

Da iel attai ed a se ior e e uti e LG positio  as a o a d is a highl  oti ated a d deli eratel  
thought-pro oki g leader. He takes pride i  ei g the ustodia  of ulture a d utilisi g a olla orati e 
approa h to positi el  i flue e orga isatio al a d ultural ha ge ith profou d results. He is passio ate 
a out i spiri g others to do the sa e.

Matthe  is a pu li  ser a t tur ed so ial e trepre eur a d urre t hief of OurSa  - a o e stop shop for helpi g 
pu li  orga isatio s i ol e their o u it  i  de isio s. 

Deali g ith ises a d o ki g ithi  a tight fis al e i o e t hile espo di g to e e - ha gi g a d 
i easi g o u it  eeds a d e pe tatio s is halle gi g at the est of ti es. It puts o ti uous 
i p o e e t a d i o atio  at the e t e of e e thi g so lo al go e e ts a  e espo si e a d agile 
to eet stakeholde s'  eeds a d e pe tatio s. The Ma oo dah jou e  p o ides alua le lesso s i  ho  
to do this sustai a l , ith high e gage e t a d outsta di g esults.

Maria e is a highl  sought after leader ith o er  ears’ e perie e i  pu li  se tor ser i e 
deli er , ad o a  a d pla i g. 



SPEAKER 
INFORMATION 

Emeritus Professor, La Trobe University Dr. John Martin 
Is Quee sla d’s lo al go e e t o pletel  oke  o  just a hot ed of pe ei ed o uptio ? Ca  it e 
fi ed? I  this p ese tatio , D  Ma ti  ill ide tif  s ste s a d p o esses that oth p ofessio al a d 
ele ted e e s a  adopt to e su e that the  a e ot aptu ed  o upt p a ti es.

Sustai a le t a sfo atio s of s ste s, o u ities a d li es a e a hie ed th ough olla o atio  
eati g positi e i pa ts. Ashleigh ill p ese t o  the i po ta e of aki g the ost of the platfo  

lo al go e e t p ofessio als a e gi e , keepi g people at the e  hea t of ou  o k a d the 
o e tu  that a ises as a esult of passio .

The Mid La hla  Allia e as desig ed to i ed p o esses fo  i itial e ie  to ette  u de sta d 
i p o ed pe fo a e a d st u tu e e ha is s fo  o goi g e ie  a d ultu al ell ess a o g the 
pa ti ipati g fi e Cou ils. This p ese tatio  ill highlight the alue of a o p ehe si e i p o e e t 
p og a  a d oppo tu ities that a ise he  ou ils olla o ate. 

Lachlan Gibson Director Corporate Services, Weddin Council 

Ashleigh Tapper Community Development, City of Armadale  

Joh  is a pu li  poli  s holar ith earl  trai i g i  pu li  ad i istratio  a d so iolog . He is a  E eritus 
Professor at La Tro e U i ersit  a d has pu lished e te si el  o  a ide ra ge of issues i pa ti g lo al 
go er e t.

Ashleigh holds a Ba helor of Mass Co u i atio s a d a Graduate Certifi ate i  Hu a  Rights a d as 
re e tl  a arded the i augural Ne t Ge  Leader A ard i  the  Natio al A ards for Lo al 
Go er e t. 

La hla  is a Chartered A ou ta t a d a e to the Cou il i  . He ill e joi ed  Stephe  S kes 
S kes Peer Re ie  a d Be  La so  Co o  Thread Co sulti g .



SPEAKER 
INFORMATION 

Industry Director- LG, Technology One Bill Osborne 
Alig i g digital st ateg  ith usto e  e pe tatio  p ese ts ou ils ith a u i ue halle ge. I  toda 's 
la ds ape, the eed to o e haul a ti uated a d dispa ate s ste s is o eas  feat. Lea  ho  othe  lo al 
go e e ts ha e e plo ed digital fi st st ategies to i p o e se i e deli e  a d pla e usto e  
e t i it  at the fo ef o t of ou il ope atio s. 

I  , it’s all a out the apps! A d e  Alfo d f o  M A thu  Tale t A hite ts ill joi  Steph to p ese t a 
ase stud  highlighti g ho  Ma io  Cou il utilised i o ati e te h olog , the M A thu  LIFE APP, to 
easu e a d o ito  staff e gage e t le els a d ho  the data pla ed a  i teg al ole i  Cou il’s 
o kfo e pla i g a d leade ship e po e e t st ategies.

A hu a - esou e isis, if left u he ked, has the pote tial to dis upt the se i e o ligatio s a d 
a age e t p a ti es of Aust alia  lo al-go e e t o ga isatio s. Pete  ill p o ide a  o e ie  of his 

stud , hi h fo ussed o  o ke s aged o e   ea s to ide tif  the p edi to s i flue i g olde  lo al 
go e e t o ke s’ eti e e t i te tio s.

Dr. Peter Swan         Shoalhaven City Council 

Steph Roberts HR Manager, City of Marion 

Peter holds a Do torate of Busi ess Ad i istratio  a d Ma age e t. He ai s to raise a are ess, 
e ourage dialogue a d the de elop e t of poli ies  ou ils to foster supporti e ork o ditio s for 
older staff.

Steph is urre tl  the Hu a  Resour es Ma ager at the Cit  of Mario  Cou il a d e jo s olla orati el  
de elopi g a d dri i g progressi e HR strategies. A dre  is the atio al usi ess a ager for M Arthur. 

Bill Os or e has  ears’ e perie e orki g i  go er e t pro ure e t a d operatio s, a el  ith 
the Australia , USA a d UK Go er e ts here he uilt, a aged a d ai tai ed fi a ial s ste s. 



SESSION 
INFORMATION 

Peta Irvine (CEO, LGMA QLD), Ray Burton (CEO Cook Shire, QLD), Dr. John Martin 
(LaTrobe University) 

The otio  of i teg it  is used e pa si el  as a ge e al, all-pu pose e h a k agai st hi h to easu e 
pu li  o du t. The p i iple of i teg it  should e easo a l  lea , et the de ate a out hat is a d is 

ot ithi  ou ds o ti ues. Re e tl , ou ils a oss a  ju isdi tio s ha e ee  i estigated, 
dis issed a d p ose uted hi h has fed pu li  opi io  a d a edia f e z . The eputatio  of ou  se to  
has take  a atte i g. Joi  Ms I i e, M  Bu to  a d D  Ma ti  as the  dis uss the u e t state of the 
se to  a d h  the o u ities e se e k o  thei  ights a d de a d espe t, t a spa e  a d 
a ou ta ilit . 

INTEGRITY IN LOCAL GOVERNMENT

B  defi itio  a isis is a th eat to a  o ga isatio  hi h i ludes the ele e t of su p ise a d a sho t 
de isio  ti e. So hat a  ou ils do to positio  the sel es to a age pote tial issues i  a oade  
o te t of a age e t a d leade ship? 

D a i g o  thei  e pe ie e i  se io  a age e t, ad i ist atio , ele ted ou il e e ship, a d 
ep ese tatio  o  state, egio al a d atio al oa ds, the pa el ill dis uss the ke  ele e ts that 

u de pi  st o g leade ship i  the lo al go e e t e i o e t. Joi  the  as the  dis uss good 
go e a e, olla o atio , the i po ta e of i dsets, a agi g elatio ships et ee  GM/CEOs a d 
ele ted offi ials, st les of leade ship a d the e efits of oa hi g. 

LEADERSHIP IN LOCAL GOVERNMENT

SPEED MENTORING 
I  this t o a  speed e to i g sessio , delegates ill eet a d dis uss e gagi g topi s ith pee s i  a 
fa ilitated, fu  a d d a i  e i o e t. Ea h delegate ill eet ith a u e  of othe  pa ti ipa ts i  
the  i ute sessio  a d oth ill e gage i  k o ledge sha i g o  a a ge of suggested topi s. B  
d a i g o  othe s’ e pe ie es, it is e pe ted the lea i g out o es ill e e  positi e a d the 
elatio ships fo ed ill e e lighte i g a d o goi g. 

Cr Glenn Inglis (Tamworth, NSW), Melinda Hewitt (Reflect Reframe Transform), Stephen 
Sykes (Sykes Peer Review) 



PRICES 
AND NATIONAL 

COUNCIL MEMBERSHIPS 

Natio al Co g ess & Busi ess E po is Aust alia’s peak o e tio  fo  lo al go e e t 
p ofessio als. It e po e s, o e ts, edu ates a d i spi es ith t o da s of guest 
speake s, ha ds-o  o kshops a d thought-p o oki g aste - lasses e plo i g the es of 
leade ship, i o atio  a d est p a ti e.

Register at lgprofessionalsaustralia.org.au 
*Sta da d egist atio  p i es a e a aila le u til id ight,  Jul  

Sta da d Regist atio * – Me e s 
Late Regist atio  – Me e s 

E e gi g leade s a e  & u de  i  id-se io  positio s 
Sta da d Regist atio * – E e gi g Leade s 
Late Regist atio  – E e gi g Leade s 

Sta da d Regist atio * – No -Me e s 
Late Regist atio  – No -Me e s 
Sta da d Regist atio * – I te atio al Delegate 

Natio al Cou il Me e ship, i ludi g t o Co g ess ti kets & 
a  o e e efits 

$           
$ ,      

$       
$         

$ ,        
$ ,      
$   

$ ,       



NATIONAL CONGRESS

& Business Expo  

22-24 August 2018 

Rex Hotel, Canberra
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Platinum Partner 

With thanks to 

Gold Partner 


